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Kinh gri Quy Khach hang!

Loi gau tién, Trung tdm Giai phap Cong nghé théng tin va Vién thong Viettel (Viettel ICT) xin guri t¢i Quy khach hang 1
chuc strc khoe va 1 chao tran trong nhat, chic Quy khach hang phat trién va thanh cong.

Trong hon 2 thap ky qua, ching ta da chirng kién sur phat trién vi bdo clia nganh vién thong va cdng nghé théng tin. Sur
phé céap dich vu di déng, internet, ndi dung s6, kho (rng dung, mang xa hdi..., da lam thay déi co ban phuong phap giao
tiép, cach lam viéc cua hang ty ngudi dan trén thé gidi. Vién théng va céng nghé théng tin da tré thanh mot nhu cau tat
yéu - t6i thi€u va dong vai trd ngay cang mét quan trong trong doi séng kinh té xa hoi. Viettel da ra doi va phat trién trong
mot thé gi¢i chuyén minh sang thdi dai s8, internet va kinh té tri thirc. Viettel c6 may man duoc hoat déng va kinh doanh
trong linh vurc cdng nghé cao, ludn bidn déng va canh tranh khéc liét. Va Viettel hiéu rang phat trién Vién théng va tirng
dung CNTT chinh la hon da tang quyét dinh van ménh va sy thanh cong ctia minh.

Trong cudc séng hién dai ngay nay, véi mirc tdng trurdng trung binh dat 20-25%/n&m, gép khoang 3 lan t6c do tang
trird'ng GDP, dong gop trurc ti€p 6% GDP, ban than ICT 1a mot nganh cong nghiép Ién, doc 1ap. Tuy nhién, khéng chi dirng
lai nhur vay, ICT con la nén tang va dong luc thic ddy cac nganh kinh té-xa hoi khac (Céng nghiép, Néng nghiép, Giao
duc, Y t&, Van hoa, Giai tri, ...), gép phan xay dung mét nén kinh té tri thirc day du. Xu thé tat yéu cua xa hoi la sy hoi tu
nhanh chéng, khéng thé tach rdi gitra CNTT va Vién théng. Xu thé dich chuyén céng nghé, nhu cau va hanh vi tiéu dung
khach hang da hoi tu CNTT va Vién théng thanh mét linh vire khdng thé tach reri; Giai phap ICT téng thé gior day khéng
chi dirng lai & viéc cung cép tirng dich vu don 1é nhu dudng truyén, thiét bi, két n6i, dam thoai, phan mém hay néi dung
ma phai 1a t6ng thé sur két hgp ching thanh mét dich vu théng nhét, hoan chinh cho khach hang.

Do vay, ching téi tap trung dau tu cho nghién clru phat trién dé tao ra nhirng san pham dem lai gia tri gia tdng cao cho
khach hang. Cac san pham phan cirng, phan mém, dich vu CNTT cua Viettel dugc tiép can tir don gian dén phirc tap,
tlr ngoai vao trong, hoan thién ké ca mat hinh thirc va chét lugng va duoc nghién ctru thiét ké theo hudng ca thé hoa,
tao ra cac san phdm duoc may do riéng cho cac phan khic thj trudgng khac nhau, pht ho'p van héa ngu i Viét.

Chung t6i tran trong cam on sy tin tuwdng cua quy khach hang véi cac san phdm CNTT - Vién théng cua Viettel trong thai
gian qua va cam két sé sang tao khong ngirng dé tao ra nhirng san pham phuc vu tét hon cho cudc séng.

Tran trong!
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Trung tdm Giai phap Céng nghé théng tin va Vién théng
Viettel (Viettel ICT) 1a don vi truc thuéc Tap doan Vién
théng Quéan déi. Hinh thanh v&i sir ménh dua céng nghé
théng tin va vién thdng vao moi linh vire cuia cudc séng,
Viettel ICT da va dang phat trién cac giai phap cong nghé
théng tin trén nén vién théng cho 03 ddi tugng: cac co
quan Chinh phu, Doanh nghiép va Céng dong.

TAM NHIN

“Chung téi huéng t&i tré thanh Téng Céng ty vé céng
nghé théng tin va vién théng sé 1 Viét Nam”.

SU’ MANG

“Chung t6i luén khéng ngirng né luc séng tao va phét
trién nhirng san pham va dijch vu chét luong cao, dé sur
dung va ddp (rng nhirng nhu cau riéng biét, tir don gian
dén phtrc tap cta khdch hang véi mong muén dua céng
nghé théng tin vao moi ngé ngéch cua cudc séng”.




Thé manh

THE MANH CUA VIETTEL ICT

Viettel ICT ké thira nhirng lgi thé tir Tap doan Vién
théng Quéan doi bao gém: 260.000 km cap quang,
74.300 tram phat séng; 04 trung tam dir liéu dat tiéu
chuén qudc té Tier 3 - TIA 942; mang luGi ban hang va
cham séc khach hang tai 63 tinh thanh trén toan quoc.

Boi ngli nhan sy chuyén nghiép v&i gan 2.500 ky sur
cong nghé thoéng tin va vién thong trinh dé cao, giau
kinh nghiém.

19 san phdm dat giai Sao Khué va hon 40 san pham
dugc dang ky ban quyén, dong gop cho sy phat
trién nganh coéng nghé théng tin.

San phdm dugec trién khai va str dung tai 08 qudc
gia: Viet Nam, Lao, Campuchia, Bong Timor, Peru,
Haiti, Mozambique, Cameroon.

Kinh nghiém trién khai (rng dung céng nghé théng
tin trong diém cho cac B6 Ban nganh nhu: Bé Céng
An, Bo Giao duc va bao tao, B6 Qudc phong, Bo Y t€,
Van phong Chinh phu, B6 Tu phép..., cac Tap doan
va Tong Céng ty. Pong thdi, nhieu doanh nghiép
kh&c trén ca nuwdc da va dang str dung cac san pham
dich vy va giai phap cula Viettel.
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Béan hang chuyén nghiép

Gid¢i thiéu san pham

Phan mém quan ly clra hang ban lé.

e Shop.ONE la phan mém Quan ly ctra hang ban lé,
dap rng day du cac nhu cau quan ly ctra hang tuir:
Quan ly hang héa, Xuat nhap kho, Ban hang, Quan ly
va cham soc khach hang dé gia tang doanh sé ban hang.

e Shop.ONE cung cép tinh nang Quan ly ctra hang tir
xa théng qua website, tin nhan, ndm bat moi hoat
dong cua ctra hang.

e Shop.ONE cung cép cac tinh nang cham séc khach
hang chuyén nghiép, thu hit va nang cao sé lugng
khach hang than thiét nhanh chéng.



e Tai Viet Nam hién nay, s6 lwvgng kénh phan phéi
ban Ié dang cé xu huéng tang nhanh véi toc do wéc
tinh hon 30%/nam.

e Day la mot trong nhirng diéu kién thuan loi dé gia
tang (rng dung CNTT trong nganh ban 1é. Tuy nhién,
mé&i chi céc siéu thj I6n hay cac chudi ctra hang lén

Poi twong khach hang

Loi ich

Nhirng bat cap hién nay trong viéc quan ly bar

Ctra hang ban lé, Nha hang, Quan an, Quan café, Nha nghi, Khach san, Spa, Hiéu thudc...

c6 ap dung CNTT vao céng tac quan ly ban hang va
cham séc khach hang.
e Trong khi c6 hon 57% céac ho kinh doanh ca thé va ctra

hang ban & cé may tinh va Internet lai chua cé san
pham CNTT déap (rng dugc nhu cau thigt yéu nay.

Giup chi cua hang quan ly ctra hang moi ltic, moi noi thong qua cac thiét bj di dong

c6 két ndi Internet.

Gilp chu ctra hang quan ly chi tiét doanh thu, chi phi, hang hoa:

+  Quan ly chi tiét doanh thu theo tirng héa don ban hang, theo nhan vién

ban hang, theo san pham.

Quan ly chat ché chi phi phét sinh, quan ly tién mat trong ctra hang.

Quan ly chi tiét Hang hoa trong kho, xuét nhap hang, diéu
chuyén hang gitra cac kho, cé thé in ma vach dé dan
Ién hang hoéa.

Quang ba, truyén théng thurong hiéu ctra hang réng
rai t&i khach hang méi va khach hang than thiét,

ttr dé tién hanh cham séc khach hang dé gia

tang doanh sé ban hang.
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Shop.ONE da dugc trién khai t¢i hon 42.000 ctra hang trén toan quéc. Mot s6 khach hang tiéu biéu nhu: Thé Thao Fashion,
Isabella, Thi trang Daisy, Funny Land, Thoi trang Azzaro, Remmy Shop, Thdm my vién Thu Lam, ...

Thé manh, diém khac biét cua Shop.ONE

e Quan ly ctra hang tur xa thdng qua website va SMS. e S6 luong tin nhén guri di tly theo nhu cau clia chd clra
Gilp chu ctra hang ndm bat chi tiét tinh hinh kinh hang, khéng rang budc diéu kién, cé thé hen gid nhan tin,
doanh du khéng c6 mat tai ctra hang: guritin nhan hang loat gitp chl ctra hang tiét kiém thoi gian.
+ Théng qua tai khoan Online dé kip th&i ndm bét e San phdm dong bo v&i tinh ndng quan ly tir Ban hang toi

duoc doanh thu va bao cao chi tiét vé tinh trang Cham so6c khach hang. Bang ky nhanh chdng qua Internet,

kinh doanh tai ctra hang. thanh toan cu¢re thuan tién qua thé cao dién thoai Viettel.
+ Kiém soat dugc thdi gian 1am viéc ctia nhan vién e Chi phi ré nhat trén thj trwdng:

(khi ttrng ca két xuét ca hét gior lam). + Khong phi khai tao dich vu, phi thué bao thang

e Cham so6c khach hang hiéu qua théng qua viéc phan loai ré nhét, phi tin nhdn SMS phat sinh ré nhat.
khach hang theo do tudi, khu vurc, tan sudt mua hang, guri + Thu phi don gian, khach hang chi can nap qua
tin nhan cham soéc khach hang béng SMS chinh x4c, han thé cao dién thoai.

ché durorc viéc gay hiéu [am cho khéach hang 1a tin nhén réc. o . o N s
. - o B o + Gdi gid linh hoat, phu ho'p v&i cac quy mo clra hang

Dong:hm, RN g B pEE T e R ERDELE AT khac nhau, thu phi theo thang hodc mua tron géi.

c6 thé danh gia dugc hiéu qua cham séc khach hang va B ” . i

R o e HO trg va trién khai toan quéc, hotline ho tro 24/7.

quang cao cua minh.



Chi tiét vé san pham Shop.ONE

A. THANH PHAN SAN PHAM

e Shop.ONE bao gém 2 Module sau: e Thiét bi di cing san pham
+ Module cham s6c khach hang va quan ly ctra hang + BDau doc ma vach: Barcode Scanner
tlr xa trén web. + May in nhiét: Printer

+ Module quan ly ban hang trén desktop application.

B. MO HINH NGUYEN LY HOAT BONG

Chu ctra hang/ chubi ctra hang

1t
Internet
L 4
WEBSITE
+ Bang ky )
:.% dich vu. @ + Nhan tin
[ ) + Nap tién +Quan ly tirxa
SMS + Tra cuée phi
Khach hang/ <)
Ngu¢i muahang  CSKH, t t t -
QC
D Cura hang 1 Cura hang 1 Cura hang 1
Thuc hién Thuc hién Thuc hién
ban hang ban hang ban hang
NV Ban NV Ban NV Ban
hang hang hang

http://shopone.com.vn
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internet (VIETTEL)
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(TAI 63 CHI
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C. DANH SACH TiNH NANG

1 Quan ly hang héa va kho hang

QUAN LY BAN HANG

TiNH NANG

CHAM SOC KHACH HANG

Gri tin nh&n Cham séc khach hang béng Brandname, S6 dién thoai cua chinh chu clra hang, Dau sé
dep cua Viettel.

2 Thyc hién ban hang, in héa don

Quan ly théng tin khach hang & phéan loai khach hang.

3 Quan ly thu chi

GUri SMS, Email khuyén mai, théng bao cho khach hang.

4 Quan ly online

B&o céo théng ké hiéu qua.

5) B4o céo théng ké

Nap tién online.

Bang gia dich vu

A. BANG GIA DICH VU

POl TUO'NG SU' DUNG

LU'Q'NG HANG HOA
CAN QUAN LY

SMS MIEN PHi

PHi THUE BAO
(GOM VAT)

GHI CHU

.| Ctrahang it loai hang héa hodc chi c6 Gi¢i han s6 lugng x . .
Shiggiese nhu cau nhén tin chim séc khach hang. | ma hang <100 Y bt [P e i
ShopS Ctra hang nhé cé dudi 100 ma GiGi han s6 lugng 200 SMS ndi mang 49.000 VNB/
P hang va 200 khach hang than thiét | ma hang <100 Viettel/thang thang
Cura hang trung binh c6 nhiéu loai N . P Nhan vién ban hang sé hé tro
ShopM hang hoa nhung chura c6 nhu cau :frf?:g rgg'hgin S0 0 149'31%?1\”\‘9/ Clra hang: Cai dat phan mém va
cham séc khach hang N9 9 9 thiét Iap ban dfau dé ban hang.
Cura hang I6n quan ly nhiéu loai N o P . Nhéan vién ban hang sé hb tro
ShopL hang hoa va co6 nhiéu khach hang :f:?:g r%ghgin S0 SOOViIl/tIZ/r:ﬁ;rTang 199'3%?1\”\‘9/ Clra hang: Cai dat phan mém va
than thist ong 9 9 9 thiét Iap ban diau dé ban hang.
Ctra hang 16n quan Iy nhigu loai Khéng gici han s6 SUL A el | 2o I e)
ShopONE T (o O o7 Tt Dt (ot [ —= Viettel/thang trong | (thanh toén 1 lan
9 9 N9 9 24 thang duy nhat) (%)

(*) Gia trén bao gém:
Bao hanh, hd trg mién phi trong 36 thang ké tir ngay d&ng ki dich vu.
Mién phi chi phi Server dong bd, Iuru trir dir liéu trong 36 thang ké tir ngay dang ki dich vu..
Khéng gi¢i han thai gian sir dung phan mém cai trén may tinh ca nhan cua khach hang

Bao goém VAT.

01 thdng duo'c quy dinh thé'i gian sur dung I1a 30 ngay ké tir luc mua dich vu.




B. GIA TIN NHAN PHU TROI DUNG DAU SO DA

Khi khach hang muén str dung sé lwo'ng SMS nhiéu ho'n s6 du'g’c mién phi, khach hang tra phi theo bang gia sau:

Loai tin nhan NoOi mang Viettel Ngoai mang Viettel

Hién thi s6 dién thoai dai

10 -11 s8 3004/SMS 3504/SMS Bang goi cuéc Economy

C. GIA TIN NHAN BRANDNAME

Cuéc dich vu nhan tin dung Brandname Gia cuwé'c (VND/SMS) (da bao gébm 10% VAT)
A | Cuwéc 01 tin nhan ndi mang Viettel 500
B | Cwéc 01 tin nhin ngoai mang Viettel 850
C | Phu phi Brandname
1 Phi khai bao Brandname 50.000d/brandname/thang/tirng nha mang
2 | Phi duy tri Brandname 50.000d/brandname/thang/tirng nha mang

Mién phi khai bao va duy tri Brandname cuia nha mang Mobifone va Viettel.

D. PHi CHUYEN BOI GITA CAC GOI CUGC: MIEN PHI

Huéng dan sir dung Shop.ONE

e Truycap: + Website http://shopone.com.vn e Heé théng gvi tai khodn va mat khau st dung dich vu
+ Chon dang ky vao dién thoai ctia khach hang
+ Dién form ding ky e Nap thé cao dé st dung dich vy
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Hay ndi theo cach cla ban

TAP DOAN VIEN THONG QUAN POI
TRUNG TAM GIAI PHAP CONG NGHE THONG TIN & VIEN THONG VIETTEL

Dia chi: Toa nha Viettel - S6 1 Tran Hiru Duc - My Dinh 2 - Nam Tur Liém - Ha Noi
Hotline: 1900 8098 | Email: cskh_ict@viettel.com.vn

Website: www.viettelict.com.vn | Website: http://shopone.com.vn




